IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Wright, et al. .:Atty Dkt No.: 00 P 7518 US 

serial No.: 09/528.693 :Group Art Unit: 2832 

Filed: March 20, 2000 :Examiner: To Be Assigned 

For: Method, System And :Date: September 2J, 2 000 

Apparatus For Providing 
Information Over The Internet 

foKi-i f if^ p^-^ Mailing 

T herebv certify that this paper and every paper referred to herein is being 
LposttL w^ti the united Stales Postal Service with f^^^^^ 
fl^srclass mail on the below-indicated date, i" an envelope addressed to. 
Assistant commissioner for Patents, Washington, DC 20231. 




ana Heiss 





3at 



ASSISTANT COMMISSIONER 

FOR PATENTS 
WASHINGTON, DC 20231 

T.PTTFT? TO THF nFF TPT^^T. HPAFTSMAN 

SIR: 

Transmitted herewith are four (4) sheets of Formal 
Drawings for the above-identified application. 



Atty Dkt. No. 00 P 7518 US 
Serial No. 09/528,693 

Page 2 



Applicant's undersigned attorney may be reached in our 



iselin, New Jersey office by telephone at (732) 321-3009. All 
correspondence should continue to be directed to our below-listed 



Siemens Corporation 
Intellectual Property Department 
186 Wood Avenue South 
Iselin, NJ 08830 
(732) 321-3009 



address . 



Respectfully submitted, 



Dated: September 27, 2000 
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FIG. 3 A 
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CUSTOMER RETRIEVES WEBSITE INFORMATION FROM PRODUCT 
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CUSTOMER ACCESSES WEBSITE THROUGH INTERNET 
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CUSTOMER CHOOSES FROM OPTIONS FOR THE PRODUCT, 
e.g., INSTALLATION INFORMATION. CERTIFICATION 
INFORMATION. WIRING DIAGRAMS. REPLACEMENT 
PARTS. TROUBLESHOOTING, OR OTHER INFORMATION 
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CUSTOMER RETRIEVES INFORMATION, FOR 
READING, STORAGE, OR PRINTING 



310a 
/ 



IF UNABLE TO OBTAIN ANSWERS. CUSTOMER IS DIRECTED 
TO E-MAIL, AND CAN SEND A MESSAGE WITH A REOUEST 
FOR HELP. OR CAN CALL TELEPHONE NUMBER PROVIDED 
FOR PRODUCT-SPECIFIC HELP 
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INFORMATION REGULARLY 
UPDATED BY PRODUCT 
MANUFACTURER TO KEEP 
PRODUCT DATABASE CURRENT 
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ANSWERS AND/OR 
INFORMATION PROVIDED TO 
CUSTOMERS VIA E-MAIL 
OR OTHER METHODS 
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FIG. 3B 
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